SERVICE HOTLINE

REFERENCE NUMBER: 183/2021
9 September 2021

REAL-TIME CLEARING (RTC) PROCESSING OF TRANSFERS ON 17 SEPTEMBER 2021

Further to Service Hotline 173/2021, issued on 19 August 2021, kindly be advised that due
to technical activities in preparation for the RTC 1.35 dress rehearsal, no transfers can be
facilitated on 17 September 2021.

The JSE is however able to process transfers on 16 September 2021 instead.

We would like to remind customers that transfer requests must be sent to the JSE before

close of business on the day before the transfer.

Please refer all queries relating to this publication via email to CustomerSupport@jse.co.za
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